
Wellbeing Solutions
can help you achieve better health

1.	 Download,	open,	register,	and/or	sign	into	the	Sydney		
Health	mobile	app.	

2.	 Scroll	down	to	Programs	from	the	homepage	and		
choose	View All.

3.	 Browse	the	wellness	programs	included	in	your	plan.		

Your	whole	health	matters.	That’s	why	your	plan	includes	Wellbeing	Solutions.	This	suite	of	programs	helps	you	with	
everyday	health	and	covers	all	areas	of	your	well-being.		

Connect with Sydney Health

Use	Sydney	Health	for	a	convenient	way	to	find	information	about	your	medical,	pharmacy,	dental,		
vision,	and	Wellbeing	Solutions	benefits.	
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Scan	this	QR	code	with	your	
smartphone	to	download	the	
Sydney	Health	app.
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Mental health resourcess Personalized support

Case Management.	After	an	illness	or	hospitalization,	
you	can	receive	one-on-one	support	and	care	
coordination	from	our	team	of	medical	professionals.	
They	partner	with	you	and	your	family	to	help	guide	
you	through	the	healthcare	system	and	make	the	
most	of	your	benefits.	Their	goal	is	to	understand	
your	needs	from	all	angles	and	help	you	get	the	best	
care	possible.	

ConditionCare.	Receive	personalized	support	from	a	
healthcare	professional	for	a	chronic	condition,	like	
asthma	or	diabetes,	to	help	you	reach	your	health	
goals.	We	may	call	you	to	find	out	if	ConditionCare	
could	help	you	manage	your	condition	and	reach	
your	health	goals.	

Health Assessment.	Complete	your	health	assessment	
to	receive	your	personalized	report.	Know	what’s	
going	well	and	if	there	are	any	at-risk	areas	you	could	
work	on	to	improve	your	health.

MyHealth Advantage. We	provide	you	with	a	
confidential	health	summary	that	includes	reminders	
for	checkups,	tests,	and	exams;	lists	of	claims	and	
prescriptions;	and	general	health	tips.	

Making your well-being a priority
Explore	Wellbeing	Solutions	programs	at	Sydney	Health	>	My	Health	Dashboard	>	Programs
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Care when you need it most

24/7 Nurseline.	Talk	to	a	trained,	registered	nurse	without	leaving	your	home.	Convenient,	24/7	care	means	you		
can	quickly	get	the	answers	you	need	to	common	health	concerns.	

Building Healthy Families. Personalized,	on-demand	health	support	for	your	growing	family.	Your	nurse	is	
available	to	you	by	phone	throughout	your	pregnancy	and	postpartum.	You’ll	also	have	24/7	access	to	a	
convenient	online	hub	with	extensive	tools	and	information	at	no	extra	cost	to	you.

We’re glad to support you

With	Wellbeing	Solutions,	you	can	

continue	on	your	path	to	whole-person	

health	knowing	you	have	the	care	and	

support	to	help	you	with	each	step.	If	you	

have	any	questions,	call	the	Member	

Services	number	on	your	ID	card.

S  3202© .nalp htlaeh ruoy fo flaheb no secivres noitacilppa elibom gnireffo ynapmoc etarapes a ,smroftalP latigiD noleraC htiw tnemegnarra na hguorht dereffo si htlaeH yendy

A eb nac ro secivres rebmem morf tseuqer no elbaliava era snalp ssecca krowten odaroloC fo seipoC .cnI ,odaroloC OMH yb nettirwrednu stcudorp OMH .cnI ,ecivreS lacideM dna latipsoH niatnuoM ykcoR :odaroloC nI :fo eman edart eht si dleihS eulB dna ssorC eulB mehtn  
o :eniaM nI .cnI ,ykcutneK fo snalP htlaeH mehtnA :ykcutneK nI .cnI ,seinapmoC ecnarusnI mehtnA :anaidnI nI .cnI ,aigroeG fo nalP erachtlaeH dleihS eulB ssorC eulB :aigroeG nI .cnI ,snalP htlaeH mehtnA :tucitcennoC nI .sseccakrowten/oc/moc.mehtna ot gniog yb deniatb  
A stifeneb OMH-non retsinimda setailiffa niatrec dna TIR .cnI ,iruossiM OMH dna ,)CILAH( ynapmoC ecnarusnI efiL ®ecnaillA yhtlaeH ,)TIR( .cnI ,eraC deganaM ®ECIOHCthgiR :)aera ytiC sasnaK eht ni seitnuoc 03 gnidulcxe( iruossiM nI .cnI ,eniaM fo snalP htlaeH mehtn  
u stcudorp OMH .cnI ,ecivreS lacideM dna latipsoH niatnuoM ykcoR :adaveN nI .stifeneb etirwrednu ton od dna snalp dednuf-fles rof secivres evitartsinimda edivorp ylno setailiffa niatrec dna TIR .cnI ,iruossiM OMH yb nettirwrednu stifeneb OMH dna CILAH yb nettirwredn  
u ytinummoC :oihO nI .cnI ,nalP htlaeH notnrohT wehttaM yb nettirwrednu dna .cnI ,erihspmaH weN fo snalP htlaeH mehtnA yb deretsinimda era snalp OMH .cnI ,erihspmaH weN fo snalP htlaeH mehtnA :erihspmaH weN nI .adaveN OMH abd ,.cnI ,odaroloC OMH yb nettirwredn  
I ssorC eulB :nisnocsiW nI .321 etuoR etatS fo tsae aera eht dna ,anneiV fo nwoT eht ,xafriaF fo ytiC eht rof tpecxe ainigriV fo lla si aera ecivres sti dna ,ainigriV ni dleihS eulB dna ssorC eulB mehtnA sa sedart .cnI ,ainigriV fo snalP htlaeH mehtnA :ainigriV nI .ynapmoC ecnarusn  
B noitaroproC ecnarusnI evitaroballoC nisnocsiW ro )eracpmoC( noitaroproC ecnarusnI secivreS htlaeH eracpmoC yb dereffo seicilop SOP ni stifeneb krowten fo tuo eht setirwrednu dna seicilop ytinmedni dna OPP sretsinimda ro setirwrednu ,)IWSBCB( nisnocsiW fo dleihS eul  
(  .cnI ,seinapmoC ecnarusnI mehtnA fo kramedart deretsiger a si mehtnA .noitaicossA dleihS eulB dna ssorC eulB eht fo seesnecil tnednepednI .seicilop SOP ro OMH ytiroirP lleW sretsinimda ro setirwrednu CICW ;seicilop SOP ro OMH sretsinimda ro setirwrednu eracpmoC .)CICW


