
National Care Center:  
2001 W. Plano Pkwy, Ste 3200 

Plano Texas 75075
972-941-4400

 

MyCHAP App Go to your App 
Store, search for MyChap, and install. Then, 
open the app and enter your unique worksite 
location ID # provided by your employer.

All employees may use the app to reach their 
Chaplain Care Team by phone, email, text, 
video chat or to schedule appointments and 
request resources.

*Available for free in the App Store

YOUR CHAPLAIN
CARE TEAM

A Personal Support Service for all 

Employees & Immediate Family Members

Location ID:

__________________

You choose if, when, and where to

engage the Chaplains. You also choose

what you want to talk about.

Your Chaplain Care Team is here to serve 

you and your family in any situation. 

Your Chaplain Care Team will extend

care, concern, compassion and hope to

you and your family at no cost.

Your conversations with your Chaplain

Care Team are strictly CONFIDENTIAL.

Caring for you 
and your family...

www.mchapusa.com
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Your Chaplain Care Team
Will Not...

EMPLOYEE 
testimonials

“They helped me through a tough 

  time when I had very little support 

  from anyone else.”

“Just having someone I can share 

  with that has an unbiased caring 

  ear helps.”

  A company field representative  

  had a heart attack while traveling  

  5 states away from company  

  headquarters. Within an hour, 

  two chaplains were on site at 

  the hospital providing care and  

  comfort.

• Break confidentiality

• Judge your lifestyle or personal conduct

• Force a conversation

• Interfere with your work

• Report to management about your work

• Promote a particular religious organization
or proselytize

• Accept gifts or gratuities

• Take sides by representing you to
management or management to you

NAT IONWIDE
CARE

Your Chaplain Care Team 
Will...

• Be available 24/7 to you and your family

• Make regular worksite visits

• Upon your invitation, visit your home, a
hospital, nursing home, funeral home or jail

• Meet you at a neutral site away from the
workplace

• Discuss confidential issues:

o Stress
o Parenting
o Marriage
o Financial Concerns
o Addiction
o Aging Parents
o Serious illness
o And more

• Provide care for grief, family deaths
and funerals

To scan, get a QR reader from your mobile app store 

START UP EXPLAINER VIDEO

Exceptions to Confidentiality: 

• A law is being broken
• A life is in jeopardy
• Child or dependent-adult abuse
• Harm to the goodwill of the company
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