
Say Hi to Sydney, Anthem’s Mobile App

Here to make your health
care experience easier and 
it’s all about you!

Meet Sydney, the mobile app that’s all about you, your plan and your 
health care needs. It connects your questions to answers — and 
you to the right resources. Using it is like having a personal health 
assistant in the palm of your hand. Here’s why.
 
1. Sydney is simple
You get one-click access to benefits info, your member ID card and 
wellness resources. That means you can quickly find what you need.

2. Sydney is smart
The more you use it, the more Sydney can help you stay healthy and 
save money. And Sydney’s interactive chat feature can answer your 
questions in real time.

3. Sydney is personal
You’ll get alerts, reminders and tips directly from Sydney. And you 
can get personalized doctor suggestions based on your unique 
needs.

Sydney connects you to everything you need to know about your health plan — all in one place. You can:

Find care and check costs: It’s easy to search for doctors, dentists, hospitals, labs and other providers in your plan. You can search by 
name, location and type of care. You can even filter by gender or languages spoken, then check costs before you go. This helps you 
find what’s best for you.

View claims: Check medical, dental and vision claims in one click. That means you can spend more time focused on your health and 
less on managing your health benefits.

View and use digital ID cards: You can always have your most current ID card handy. And you can use it just like a paper one when 
you visit the doctor or dentist, pay for care and more.

See all benefits: Sydney shows you essential information at a glance, whether that’s an overview of your plan, health reminders or 
suggestions for wellness programs. You also can find your deductible, copay and share of costs.

Learn more at www.anthem.com
Download the app today
Sydney is available for iPhone and Android and it’s free.

Worried About Cornavirus?
SydneyCare can help you assess your risk 
based on the CDC Guidelines

Members can assess their symptoms and  
potential risk for COVID-19 using the free 
app. Then, if needed, the app will connect 
them to a doctor through a Virtual Care text 
session or a LiveHealth Online video chat 
session right from their phone. 


